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CATMi Annual Conference 2016
Modernizing ATMs: The Way Forward
26" April’16; ITC Grand Central, Mumbai

0830 — 0930 hrs: Registration

0930 — 1035 hrs: Inaugural Session

0930 — 0940 hrs: Inaugural and Welcome Address By
Representative from CATMi

0940 — 1000 hrs: Address by Chief Guest
Dr. Deepali Pant Joshi, Executive Director, Reserve Bank of India

1000 — 1015 hrs: Special Address
To Be Announced

1015 - 1030 hrs: Address by Guest of Honor
To Be Announced

1030 - 1035 hrs: Vote of Thanks by
Representative from CATMi

1035 — 1050 hrs: Networking Break

1050 — 1150 hrs: Plenary Session 1

How ATMs have and will drive financial inclusion in India

. Role played till date
. Criticality to the future
J Challenges of rural deployment

Moderator: Amit Tyagi, VP & Head - Customer Relations - Payment Management Services, Mphasis

Panelists:
K Srinivas, MD& CEO, BTl Payments

1140 - 1150 hrs: Q&A

1150- 1155 hrs: Changeover

1155 — 1255 hrs: Plenary Session 2

The future of the ATM channel in India — which models likely to work?
e Evolution till date — banked owned / Managed services / Bot / per txn / white label
e Economics for stakeholders — banks / MSPs
e Services likely to be offered
e Interchange fee - criticality
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Moderator: Loney Antony, Managing Director, Hitachi Payments

Panelists:

Sohini Rajola, Head-Electronic Banking Group, Axis Bank

Vikram Chopra, Joint General Manager & Head - ATM Business & Operations, ICICI Bank
Dilip Asbe, Chief Operating Officer, National Payments Corporation of India

1245 - 1255 hrs: Q&A

1255 - 1355 hrs: Lunch

1355 — 1455 hrs: Plenary Session 3

Modernizing ATM networks in India — Technological developments
e New services
e Software developments
e Hardware developments
e Security developments
e Surveillance
e Cash deposit / recyclers

Moderator: Navroze Dastur, Managing Director - India & South Asia, NCR Corporation*
Panelists:

Sunil Udupa, Managing Director, Securens Systems

Jayant D'mello, Director- ATM Business, Emerging Payments & International, Hitachi Payments

Puneet Kapoor, Senior Executive Vice President, Kotak Mahindra Bank

1445 — 1455 hrs: Q&A

1455 - 1510 hrs: Networking Break

1510 — 1610 hrs: Plenary Session 4

How ATMs and digital / mobile payments will co-exist
e Small / Payment banks and ATMs
e Card less ATM transactions
e ATM rooms as ultra-small branches
e Win - win situation

Moderator: Himanshu Pujara, Managing Director, Euronet India

Panelists:

Radha Rama Dorai, Country Head - ATM & Allied Services, Fidelity National Information Services
Vivek Belgawi, Partner —Financial Services, PricewaterhouseCoopers

Venkatramu J, Vice President & Head- Alternate Channels & Digital Payments, Equitas Microfinance
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1600 - 1610 hrs: Q&A

1610—- 1615 hrs: Changeover

1615 — 1715 hrs: Plenary Session 5

Future of White Label ATMs and Challenges
e Rolein Financial inclusion

e Operational issues

e Bank co-operation and co-existence

e ATM Models prevalent abroad and applicability to India
e Interchange fee — criticality

Moderator: Sanjeev Patel, Chief Executive Officer, Tata Communications Payment Solutions

Panelists:

Aspy Engineer, President & Country Head — ATM Management and Currency Chest, YES Bank
Mukul Sharma, Senior Vice President — Strategy & Planning, Idea Cellular

Ram Sundaresan, Head - Operations, National Payments Corporation of India

Anoop Neogi, President & COO, CMS Infosystems

1705 - 1715 hrs: Q&A

1715 - 1720 hrs: Changeover

1720 — 1800 hrs: Valedictory Address

Speaker: To Be Announced

* Speakers confirmed. Confirmation Awaited from others.
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